


This is a guide created just for you!

We understand it can be tricky to use new software, 

with all this technology it’s hard to keep up.

You don’t have to worry though, just follow this guide 

and you’ll be able to sign the agreements we send to 

you as part of your application.

Create Finance to the rescue!



To be more efficient and environmentally
friendly, Create Finance send their 
agreements digitally.

Your agreements will come through as an 
email.

Your email should look like this (right). Once 
you have received your email click 

‘Please click here to sign the document 
‘Agreements’



After you click on that link a new tab should 
automatically appear on your screen which 
looks like this (right).

You have two options. You can either click 
‘Show Me!’ This will show you how to use 
signable, but with this amazing guide 
created for you why would you do that? 

Click ‘No thanks’ instead!



Your agreement should look like this (right).

It is important that you ensure all your 
personal details on your agreements are 
correct.

All agreements should show your full name 
including your middle name and your full 
address.

If you have a joint application and live at two 
separate addresses, both your addresses 
should show.



The boxes shown on your agreements are 
fields which must be completed by yourself.

To complete these click on each one. When 
you click on the green box next to ‘Client 
Signature’ a bar at the bottom should 
appear.

In this box you have options to Draw, Type or 
Upload your signature.

The easiest thing would be to Type your 
signature. When you do this it will generate 
one for you.

Once you have completed your signature, 
just click ‘Confirm’ found in the bottom right 
corner.



Your signature should upload once you click 
‘confirm’.

After this you must fill out which day you 
signed your agreements.

Click on the blue box next to ‘Date:’ again, a 
bar should appear at the bottom of the page.

This will show as a calendar instead, locate 
the current date and select it, the date 
should then show next to the calendar, once 
this happens click ‘Confirm’.



After you have completed the required fields 
for your agreement it should look like this. 

Now click on ‘Next Document’ to sign your 
other agreements!

Please note without completing all required 
fields you will not be able to proceed.



Your DPA agreement confirms how Create 
Finance will use your personal information.

Without signing this document and the 
required fields your application will not 
proceed any further.

The required field have a red asterix next to 
the box.

Simply click the required boxes and tick 
them, the other boxes are not required 
however you can still tick them if you wish.

Below will show more fields which you 
completed previously.



A Fee Waiver Agreement is sent out when 
you are taking protection as well as 
completing your mortgage with Create 
Finance.

Your name must be typed in –like the other 
boxes just click on the grey box and type 
your name in.

After you have done this confirm and Submit 
your agreements!



When you have submitted your agreements 
this screen should show and an email will be 
sent to let you know you have completed 
them.

Your email will show your completed 
agreements.

Please download your completed 
agreements to ensure you have a copy of 
what you have agreed to and can refer back 
to them.

If you have any further questions please 
speak to the team dealing with your case or 
ring the office and we will help as much as 
we can!

Happy Signing!


