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Setting up a Case
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Search
® beople ' Mortgage
Advanced search

MortgageKeeper

Summary For: Hally Widdowsan .
Mortgage Source: Al -
Refresh

Business Summary

Malntenance

Diary Entries Due

Address Book

Commission
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FinanceAdviceGroup

Mortgage, Loan & Insurance Network

Search Search
® people ' Mortgage
Advanced Search

Mortgage CF-6866

Your Recent Quotes

Get a New Advisor Quate

Add Applicant

Create a new applicant for this applicatiof

Find a previous applicant

Make this

Application Reference:

Lender Referency

Security Address:
{ Copy from 15t Applicant ]

Postcode:
Intend to move:
Advisor:

None Selected

Administrator:

Holly Widdowson

Cliant Manager:
Mortgage Source:
Date of Enquiry: 0400712018

Date Acknowledged:

040712013

Mortgage Signup Date:
Mortgage Amended Date:
Mortgage Completion Date:
Case Abandoned:
Mortgage Status:

Next Stage Due:

o
n ¢KAA&

None Selected *

-
- -l
3
& |
|
x|
T3 (Due today)

GAE.EE I2LPS yOIHa §/dS o/ £ A

. | Jump to Fact Find page:

You need

valuation:

Save || Save & Exit Case

to create or add the main applicant on the left
fore you can add further applicants.

Actual Purchase Price:

Mortgage Amount
Maximum LTV:
Term (years):
Purpose of Loan:
Buyer Type:
Repayment Method:
Lender:

Rate:

Interest Rate Type:
Product Details:

Deal Term {months):
Other Options:
Product Expiry Date
Proc Fee Percentage:
Proc Fee Amount:

Vi, LTE:

None Solected 0
None Selected ¥

None Sele

%
Regulated:  Sub Prime:
=)
%
Total: £0.00
Total is only

You have to specify a lender and a
proc foa for commission to be calculated

There are no illustrations

Supporting Documents

At

2 LISy
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FinanceAdviceGroup
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Edit Customer

onling.co.uk:
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PETSOAT DETAIIs (Refr 87937

sex: * Male  Female Address: Shot Tower
Smokar: Yes *No ER
aroy
Tite: e o
Forename: | Josn
” : P
Middle Name: R DE12

Surname: | Feiton Daytime Phone: 01332742 741
Date of Birth: |01/01/1990 Evening Phane
Mabile Phone: 01332 742 141

aNB[7: 29 Email:
Secondary Email:

josh@srsatsfinance.co uk

Additional Datails:

Frevious Cases & Addresses | Action Motes | File Attachments | Customer Login

Diary Entries

Employed: Fullime G Occupation:

Expact to Ratire: Unkno,

Annual Salary: o
Discisime;

Tax Bracket: Please enter s gross snnussl salary

Chesk bracker

Administrator:

Hel 0 v

Hona Salacted ¥

Client Manager:

Mortgage Source: .
Date of Enquiry: =
Date Acknowledged: i |
Mortgage Signup Date: o)
Mortgage Amended Date |
Morigage Completion Date: |

o seard a

HO Type he

2]
*
search Search
® people ) Mortgage
Advanced Search
sttach Files | Jump to Fact Find page: * | Enter Fact-Find | Save |[ Save & Exit Case

Create a new applicant for this applicat

Valuation:
Actual Purchase Price:
Mortgage Amount
Maximum LTV

Tarm (years):
Purpase of Loan:
Buyer Type:

Repayment Meth
Lender:

Rate:

Interast Rate Type:
Product Details:

Deal Term {months):
Other Options:
Product Expiry Date:

Froc Fes Percentag:

Add Applicant

Find a previous applicant: Se:

LTv:, UTT:

000 |%
None Selected v
None Selected +
None d v
Nong Selacted -

%
Regulated:

Sub Prime;

y Filling in basic client detail&nsure there is an email address and that this is correct as you will be
relying on this to send documents quickly and efficiently.

hyOS @&2dz KI @S
finished, Click Save and Close

I RRSR

I LILXE A OF y

i hyS &2d0Qft 08

" * - o x
€ o Case secure3.morigagekesperoniine.co.uk %
s Search Search
FinanceAdviceGroup Y r—
Nortaaws; Lot & Ninwance Motk vanced Search
Mortgage CF-6866
tach Files | Jump to Fact Find page: v | Enter Fact-Find | Save || Save & Exit Case

Your Recent Quotes

Gat a New Advisor Quate

h Feiton &1

Shot Tower 1 Morledge Derby DEL 2aw &
Daytime Phone: 01332 742 741

Evening Phone:

Mobile Phone: 01332 742 741

Date of Birth:  01/01/1990

Email:

Hana S

ron Forstar
jgn - Camplianca
Vebsier

Raferance:

Application Reference: Graham Tumes
) lain Silatt
Lender Referance: it

& Address:
15t 4

Cal
Karl Yeoman
Kavan Morris -Compiance
Luka Naylor

- Compliance

Postcade: parten - Network

Intend to move: Financs Advice Group

MR [ Gindy Mathaon

Administrator:

Hally Widd:

Tent Manager: Tane Selacted ¥
Mortgage Source: .

Date of Enguiry:

Date Acknowledged:

Mortgage Signup Date:

Mortgage Amended Date:

Mortgage Completion Date:

Ho Ry 0

Add Applicant

Create a new applicant for this application: Add

Valuation:
Actual Purchass Price:
Mortgage Amount
Maximum LTV

Tarm (years):
Purpase of Loan:
Buyer Type:

Repayment Meth
Lender:

Rate:

Interast Rate Type:
Product Details:

Deal Term (months):
Other Options:
Product Expiry Date:

Proc Fee Percentage:

Find a previous applicant: Search

LTV: , LT
000 |%

None Select

None Selected +

None v
Nons Selscted .

)
Regulated:  Sub Prime:

- B

iy Adding advisor, select your name from the drop down box. Add your Admin using the box below
as they will then receive tasks as you set them.

create
finance
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e, -

€ & C | Secure | hange=true &| ¢

st or Artach Fles | Jump to Fact Find page: [7] v | enter Fact-Find | Save || Save & Exit Case | *

Your Recent Quotes |

N

04072018
—

[
—
I
0% |
|
_—
—
——

New Enquiry
04072018 =

=)

 Add the lead source.
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Creating Notes

Personal or Commercial:

Interast Only:

Replacing Existing Folicies:

Tidime Product: v
- B x Document History
[Letter] Discissure Document - Martgage, Protection, Loans (Consumer) & G Appiic
3 Protection & 10 varifea agplc

Logged on as hollywiddowson

(ol 4

Bifisic
Disciosure Document t el

Data Protection & Electranic 10 fert

Brotection Ressan Wy Letter

Signed Letier (if Replacng

[ T

iy Adding note of lead souraeThis shouldlways be your first noteClick New Action, and a note
box will appear.

Everything you do, change, amend or add should be explained in note form. These notes will run in
chronological order and explain to compliance what you were doing and why. Notelsl $albthe
story of the case and make clear why you did what you did.

create
finance
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Recording the Mini Fact Find

Shot Tower 1 Morledge Derby DE1 24w &
Daytime Phone: 01332 742 741

Evening Phone:

Mobile Phone: 01332 742 741

Date of Birth:  01/01/1950

Email: shOcreatefinance
Reference 8793
Application Reference: CF-6866

Lender Referenc:

Security Address.
£ Copy f +

Postcode:
Intend to move:
Advisor:
Administrator.
Cliant Manager:
Mortgage Source:
Date of Enquiry

Date Acknowledged:

Mortgage Signup Date:
Mortgage Amended Date: |
Hortgsge Completion Date =|
Case Abandoned:

Mortgage Status: v

Next Stage Due: 3 (Due today)

Diary Entries

Add Applicant
Create 3 new applicant for this application: Add

Find 2 previous applicant:

valuation

Actual Purchase Price:
Mortgage Amount: LTV: 90.00%, LTT:
Maximum LTV

Term (years):

Purpose of Loan
Buyer Type:

ime buyer ¥

Repayment Method:

Lender:
Rate: %
Interest Rate Type:  Fixed .

Product Details: 2.4% 2

Deal Term {months): 24 2 years
Other Options: Regulated:  Sub Prime:

]

Product Expiry Date: 010

Proc Fee Parcentage: 0 30

Proc Fee Amount 0 Total: £
Please note this Total is caly recalculated when you Save the morigage
You have to specify a lender and 3
proc fea for commission to be calculated

There are no illustrations

Supporting Documents,

Dary oo TS " S N ™ S NN S T N N

Elo

Dats Protecton &

£ Ade

n CNR Y ingfactfiNd, add basic details of what applicant is looking to do (right hand side)

ionigagekseperaniin

Participants

Create Finance - Intreducer | Create Finance

Stage History

Y YN N T

Compliance Checklist
[ et | compiete
Discosure Document
Dt Protetion & Electronic I0 VerFeaton Form
Fac Find Compleed

Financial Sanctions st

Certfation Authoety Form (Sianed by Adusor
Cresit Report (For Adverse Cases)

Cient Foe Agreement (Signed by al Partes)
Hartgage Research (Shoming Selected Product)

ype here to seard

B { ONRtf R26Y
¢ )

KSe& Lz f

add particip
| reme [ Gomem ] ovecommeen ] comace | acion )
ves =] d

0§KNRdzZAK wSlazya

-] - o x
=| i
{Jesh Feiton) - ~
yrac of e {coiFd by v . =1 O
{Jcsh Feton C
income - Paysips/Sa302s (Cenified by advisar) q x = 0
(desh Ferton ] O .
3 Months Bank Statements (Certfied by Advisor) . * £} (e} 1
L 0
Prook of Deposit (Signed by Advisor v ®x = (a] 0
Inere: Oy Do S by Cirt) . = 0O 0
Categories
Briliant Soltions *
- Campary Lead .
Ragulated Morigage: Repulared (Resdenicl) ¥
Contact Method. Phana v
Parsonal or Commarcial: Personal v
Interest Only: Na -
B N v
ERC Payable on Existing Mortgage: N v
LTV 85% o above: Yes v
Lending Into Retirements o v
Debt Consoidation TG
Sub Prime / Adverse: o v
Replacing Existing Policies: Na v
Ufstime Product: e
|story
sction
e e — phearts  OUT/2015 el
Action History
prion Tt | imtes | ction |

New Enguiry Wote Cresta Finance OWH LEAD Holly Widdowson 04/07/2018 15:27:51 .

Hl in thé 1% dropSlowh b (KoShplianceyfat if bt completed)

2 Ke
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Trigold¢ Sourcing Mortgages

@ Load Standalone TrigoJatlick on browse products to source a deal

@ Trigold Prospector V11,6.11 - [Main Menu]

Trigold Prospector m

= a X

www.iress.co.uk

ki E (2]

e

File Tools Windows Help

Mortgage Data Date: 03/07/18 17:26

Support Centre

Visit our Online Si for

Click here &
Open Client

5y Equiax Industry Voice

Blogs

&) New: Client

[ Mortgage Applications Destination TMW
Q@ second Chrge Sourcing Our Limited Company “Timeg act on
Interest Only”

Posted by Legal & General
on 20th June 2018

Read blog here

Buy to Let range ,
has landed

For Intarmediary use only

Client Briefcase

Outlook Integration

T Want MORE

Kensington

User Settings

& =
H O Type here to search

We now offer remortgages

up to 90%LTV. Alderm re

o Banking for the Bold

b ——

@ Select the mortgageype by ticking the box

Q

www.iress.co.uk

Trigold Prospector m P 7
¢ ki » @

e

File Tools Windows Help

Mortgage Data Date: 03/07/18 17:26
% Browse Products B
- - l Support Centre
I, LTI Visit our Oniine Support Centre for
help on using Trgold Prospector
o New Client & Browse Products Click here &
) Open Client Torigage Types T Cuocte —
y Foed  [Jvarsbe  [CowrAl] puposeotiomn  [passeselc Industry Voice
Equifax [ Capped  [] Libor Linked
- PR = Buyer Type Pease Select
| Mortgage Applications | DNcsent;;{ Jiprackec B|Og$
R Method ' prease Select
Tt =R T sl
@  second Charge Sourcing < L Our BDMs work in Time%e act on
PROTRS s V8 e [ Price/Valuaton partnership - one in the Interest On|y”
Lifetime Products * nchude DASOMELE ity Lo field and one on the
. Loan Term 2 phone to provide you with POl el A G
anel Allenders on 20th June 2018
a new level of support.
— 0 Frstincome (] No Early Repayment st Al Read blog here

No Stepped Products ]
Vertfed O
Govemment Schemes

[] H28 Equity Loan

Second Income

[ No Early Repayment Overhang

Caiculste Early Repayment Charges in Year?

Sort By
(] H28 Mortgage Guarantee

E Client Briefcase

[ f Outlook Integration

— Outbox (0)

N e — Or started off with Aldermere

ﬁ Tools asmall deposit @),  BankingfortheBold
P Forotermediary use cely

H QO Type here to search
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@ Select how long you want the mortgage type for.

! Fff LINRPRdzOGa KI @S RAFTFFSNBYyd SyR RIF

Sa |
f SOG I OoNBIFIRSNINIyYy3AS Ay (KS WFNRYQ IyR Wi

U D¢

a

RPN SEFYLXS FT2NJ I HeSIFNI FTAESR NI

w»
QX
(0]
(0]
@]
C:
(@]
(0p)
c
Q
(0]
(0]

For a 3yr fixed rate select between 2yrs and 8 months and 3yrs and 6 months, for a Syr fixed rate
select between 4yr and 8 months and 5yrs and 6 months.

Q

www.iress.co.uk
Trigold Prospector m <)
P! ki (2)

File Tools Windows Help

[ 1z : 03/07/18 17:
Browse Products lortgage Data Date: 03/07/18 17:26

Support Centre
Visit our Oniine Support Centre for
help on using Trigold Prospector

Lender Details

LR T & Browse Products

Ol - PS

x
Open Client Morigage Types Quick Quote -
= Rifoes  [JVarabe  [CoacAll  puposeotion  [pusseseed Industry Voice
4 0 [ cappes (] Livor Linkes
O Tre Buyer Type Please Select v
l e [ Oscount [] Tracker Blogs

R "
sawen [ epayment Method | prease Select

vy g

@ second Charge Sourcing
Price/Valuation

“Timete act on
Interest Only”

Postod by Legal & General
on 20th June 2018

DepostHome Equity v

Loan Term

First income [ No Early Repayment at Al

Read blog here

Second income [JNo Early Repayment Overhang

Verified

Government Schemes |1
[ 128 Equty Loan
(] 128 Morigage Guarantee

o Calculste Early Repsyment Charges in Year?
1

SortBy

=
Client Briefcase

[
[._‘f Outlook Integration Kensington
‘j‘ Outbox (0) V MORE
n S So whether your client R—
Tools was Help-to-Buy ® Pl

3 —
H O Type here to search




@ Lender selection should &l lenders

Trigold Prospector m

File Tools Windows Help

o Browse Products
-

m Lender Details
\'}7' Mew Client
= Open Client
o Equifax

[ Mortgage Applications

& second Charge Sourcing

Client Briefcase
Outlook Integration
Outbax (0)

User Settings

=)

i

—

ﬁ Tools
1=

Q Type here to search

& Browse Products
Morigage Types
[ Fued  [] Varsble | Clearal
[[] cappea [ ] Libor Linked
[ Oscount [ Tracker

Quick Quote

Purpose of Losn
Buyer Type
Repayment Methoo

Price/Valuation

Between 1 o Yrs g .| Mihs
and: [2 Jvmlg o whs
Lifetime Products = include -
Panel Allenders v
Al Lenders ‘

=1

DegasiiHome Equty

Loan

First income

No Stepped Products
Verified

Government Schemes
[] H28 Equity Loan
[] H28 Mortgage Guarantes

Second Income

Calculate Early Repayment Charges in Year?

Sort By

Paged of 50

www.iress.co.uk

Prease Select v
Please Select v
Piease Select v
Our BDMs work in
partnership - one in the
L field and one on the
Term =

phone to provide you with
a new level of support.

[[]Mo Early Repayment at A1

[[] Ho Earty Repayment Overhang

NatWest
=

We now offer remortgages

up to 90%LTV.

Alderm: re
) Banking for the Bold

P ——

6. ©

Mortgage Data Date: 03/07/18 17:26

Support Centre
Visit our Online Support Canire for
help on using Tngold Prospector

I"r;;juslry Voice

Blogs

“Time%o act on
Interest Only”

Posted by Legai & General
an 20t June 2018

Read blog here

Kensington

N

@ Select the purpose of loarrepayment method, Buyer type. Then input property price, loan, term

etc.

Trigold Prospector m

File Tools Windows Help

o Browse Products
-

m Lender Details
\'}7' Mew Client
= Open Client
o Equifax

[ Mortgage Applications

& second Charge Sourcing

a Client Briefcase
g Outlook Integration
Gf Outbox (0)

User Settings

Tools

H Q Type here to search

& Browse Products
Morigage Types
[ Fued  [] Varsble | Clearal
[[] cappea [ ] Libor Linked
[ Oscount [ Tracker

Between 1 o Yrs g .| Mihs
and: 2 vm[g o Whs
Lifetime Products -  include v
Panel Allenders

Oftset Mortgages O
No Stepped Products [
Verified O
Government Schemes

[] H28 Equity Loan

[] H28 Mortgage Guarantes

www.iress.co.uk

x
Quick Quote
PuposeofLosn  [purchase v
Buyer Type Homeawner >
Repayment Meiod | Regayment v
You'll get quicker
Price/Valuation 100,000 responses, better
DepastHome Equty 10.000] LTV [ %] access and the value of
Loan 90,000] Term 3 double the knowledge,

First income

Second Income

Calculate Early Repayment Charges in Year?

Sort By

(@) intial Payment

experience and support
[]Me Early Repayment st A1 i, . y

[[] Ho Earty Repayment Overhang

O Lender ) APRC

NatWest
=

Or started off with
asmall deposit

Alderm: re
m Banking for the Bold

= Feimemeduyuseciy

6. ©

Mortgage Data Date: 03/07/18 17:26

Support Centre
Visit our Online Support Canire for
help on using Tngold Prospector

I"r;;juslry Voice

Blogs

“Time%o act on
Interest Only”

Posted by Legai & General
an 20t June 2018

Read blog here

Kensington

MORE




PagelOof 50

@ Click okThen the search results will appeatlicking an entry displays additional information on
the left-hand side of the screen.

‘@ Trigold Prospector V11.6.11 - [Browse] = o X
www.iress.co.uk
Trigold Prospector m L
P S i |
File Somt Panel Product Results Tabs Print Tools Windows Help 358 Products
G & 06 o i \ ¢ L=
Back Graph Criteria  ShowFees AddFees TotaltoPsy APRC  Remortgage Compare NearMisses MaxRate Ilustration  Print

This area is for research purposes only, any information on this screen or printed from it should not be given to the customer.

Product | Cient | intial Fiters | Faers | Toos |

— 2 The formula for broker happines
4052210 2 Year Fixed Premer Standard BD | What's better than one great BDM? Yes, tw NatWest
Fees
Arrangement €899.00 =
Booking a0 | SourcngResuts 1 x | New Tab
Sub Total €899.00 i
Vakiation fee €00
Lenders Conveyancing Fee £295.00
Funds Transfer Fee £3000
T wew - A
- - M ©
an e .S
Early Repayment Charges Show 1 i * «
2% of loan o be paid unti 21082019, Then - :U‘ : &
1% of loan to be paid unti 31/0872020, 10% w 0o w
captal repayments alowed per year without a5 x p
penaty - - ERY
Rates S 2
1.74% Fixed to 31/08/2020 = ) «
BsseRate 334 e E "
Multphers 5 = =
Based on income » 0
475+ 00r 4.75 joint P

S
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@ To print source results. Click on the print tab.

In this example, as there are 358 results in the sourcing all sourcing results need to be printed, so
change the printing from 1 to 358. Otherwise adedaultonly2o n A a4 LINAYGSR | yR
compliance requirements

@

wovwiress.couk
Trigold Prospector m P S (2]

(S

File Sot Panel Product Results Tabs Print Tools Windows Help 358 Products
E | & i
Back Graph Critera  ShowFees AddFees TotaltoPay APRC  Remortgage Compare NearMisses MaxRate Illustr
This area is for research purposes only, any information on this screen or printed from it should not be given to the customer.
Product Cient | intsi Fiters | Fiters | Toos |
Price/Valuation 100,000
DeposiHome Equiy 10,000 NatWest
Loan 90000
v 8000
Term 25 I Sourcing Results 1 KlNew Tab
e prevey Ton @ Print Options " P =T = e v el A
Repayment - o 3
e | wnat wouls you e to print> : e
@) Sourcing Results 0 o - ™
From Product | 1 = — 7
w smese v
B e
To Product
Purpose of Loan e 3 s 4500 v
1= o w1
Purchase v 1= o
- - v
Morigage Types 0 v
[AFxed  []Variabie = =5
[Ocapped [JuiberLinkea | _A1 Close - x I
[Joiscount [ Tracker Types ~ — v
» “ a0
Between|1 o |Vrs g | Mihs - = v
And: 2 wlvils | ums i
Lifetime Products : | nclude v =
w v
[ inchude Direct Products = £ e
- P
- = v
Source Create Cient =
= =

H QO Type here to search
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@ Save the sourcing to the designated folder (Your Google drive)

A| Document Preview

& pont| [ Sove| W Sqens| 64 Email| @ et v| By Zoom/-| M4 Find]

Save combined document to a new file]

Prepared 04/07/2018

Lender Panel All Lenders

Mortgage Types Fixed

Repayment Method Repayment

Filters Duration from month 20 to month 30, Lifetime products: Include
Excluded Mortgage Types Capped, Discount, LIBOR Linked, Tracker and Variable

Loan Term 25 Years

Loan Amount £90,000.00

Property Value £100,000.00

The following list displays products 1 - 358 from a possible 358, sorted by the Initial Pay column.

H Q Type here to search

@ Always ensure Trigold is updated dai#s rates change constantly and you want to ensureQybiis
recommending the right product.

@ Trigold Prospector V11.6.11 - [Main Menu] - o X

Www.iress.co.uk
Trigold Prospector m 4 Lﬂ @
® "
File Tools Windows Help
°§ R Ha't:ge Da:ébirr: 0(3:‘0’ Let:7féu 1
 e— o2 e it
help on using Trigold F
5 New Client Click here &
[ Open Client mess .
— Industry Voice
[ Mortgage Applications Destin 1 V B|OgS
Q@ second Charge Sourcing Our Limited Company “Time%e act on
»
Buy to Let range , interest Only
ot by Logel s Geosad
has landed e 0 v 80
Read blog here
P—
e Client Briefcase
1 .f Outlook Integration lzgnggton

-~ Outbox (0) MORE

User Settings

We now offer remortgages
] Tools up to 90%LTV.

H O Type here to search

Alderm re
® Banking for the Bold

3 .

create
finance
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Creating Documents

™ CF8064 - No Applcans X

€0 - o x
< C & sagekeeperoniine.co.uk *
— ——— e
Chent Fee Agresmnt {egned by il partes) ® = 0
Few Waiver Agreament (signed by al parties] * ® C )
Proct of Deposit (Signed by Advisor . x x O '
Interest sy Declaration (Signed by Chent) . *x = O 0

Participants

Categories
T ™ T T T T e e orage :
Introducer e Create Finance ves = e Lead Source: .
Regulated Mortgage: .
Contact Method -
Parsonal or Commarcials g
Interest only: .
Product Transfer: v
ERC Payable on Existing Mertgaga: .
LTV 85% or Abave: .
Lending Into Reirement: .
Debt Consaidation G
Sub Prime / Adverse: v
Replacing Existing Policies: .
Lifetime Product: v

Stage History
L peeare- [ e e

Document History

T O N S S

Compliance Checklist

s New act
[ oemon 1 et | e | oweanme | Mmie | acon

Discosurs Docueat | =2 C ok

et P Gomptnd

Financial Sar

jons Lst

Centification suthzity Form (Signad by advisar)

Cradit Raport (for Adverse Cases)

Cllent Fee Agreement (Signed by all Partes|

Mertgage Research (Showing Selected Product]

Bp¢2 LINEPRdzZOS R20dzySyiGaz Of A01 Wt NPRdzOS 520dzYSy i Q

[} Select Lettr - Google Chrome.

- [s] ES 9 6=
& o red.mortgagekeeperonfine.ca.uk Pl
FinanceAdviceGroup =
Nortgase, Loar rance Network | e ed [ 0
dowson LR ] % % 0
Select Letter § advisor v * % 0
Signed by Clent) v x = 0
Disclosure Documents Where's my Letter?
't see the letter you want to praduce in the list on the left? Categories
ats Protection 81D Verifeation i
ESS PN i e e Some lettsrs are only applicable st certain stages, or when fact-Aind questions have besn answersd & Boe club: .
sciosure Doaument - Buy ta Let particular way. It may be that your letter is waiting for something else to happen befara it can be
(Commer froduced g
e Click on the chackbox balow and we'll show you all the latters you hava that couldn't ba produced, and M
el you why -
Disciosure Document - Loans (Commese )
e Show me all the letters that can't be produced r T
Protechan, Loans {Cor .
Discoure Document - .
to be uppi ed on reque
g Mortgage: .

Roason Why Le
| et vmetion | select] I =
Al Protection Advice Declined :

AN Protacton Options - Sef Generating FFV2 k.
cies: v

Bridging BWL - Seif Genersting
Key Persons Income Protection RWL

Document History

Loan RUWL - Se¥ Generating - FF;

1 S ™ ™S S S N N

g

P - Clint Fee Agreement

Pl - Business Protection FWA
Fura - Mortgage & Protestion (24 Mehs)
Fwa - Pratection Only (24 Months)

cured Lowns B Pro

P
(24Mths)
Mot Against A Letter Group

2 - FAG - Admin Document Check Farm,
v

%
[« [oR e

n / tA01AY 3 LINRRdAzOS R 2 Odavcs apropvate bdxes olpiSdficel Yy S6 G AYF
documents. You can click multiple docs at a time ifwaunt. Ensure the correct Disclosure
Document is selected (as there are more than one).

create
finance



[ CF-6066 - No Agplicants X

< c

secure3.morigagekeeperoniine.co.uk

Stage History
T ST S R

Compliance Checklist

e o] compe | oo |

Disclosure Document.

Data Protection & Eleciranic 1D Verifcation Form
Fact Find Completed

Financil Sandtions List

Centification uthority Form (Signed by aduisor)
‘Crast Ragort (for Advarse Cases)

Chent Fee mgreement (Saned by &1 Parties)
Mortgage Research (Shoming Selected Froduct)
Mortgage Key Facts Hlustration (KF1

Mortasge Aoplcaton

Mortpage Offer {Shoud Match the KFI)

Mortgage Reason iy Letter

Signed Marigage Reason Why Letter (4 High Rsk)
Fes waver Agreement (Signed by s Porties)
Pratection Research (Shaving Selected Froduct)
Protection Tlustration (Quota

Brotection Apgication Form

Brotection - Key Festurss Document (KFD)

Dissontinued Plans Form (i Cancelling Exsting Polices)

Copy of Existing Pobey Documets {4 Canceling Existing Poicies)

Erotection Ressan Why Letter

o

e here to seard

Pagel4 of 50

- o
&

Fersonal or Commercial: .

Interest Only: -

Product Transfer: .

ERC Payable an Existing Mortgage: .

LTV 85% or Abave: .

Lending Inte Retirement: .

Debt Consoidation: v

Sub Prime / Advarse: .

Replacing Existing Policies: .

Lifetime Product: .

TTTHSTOTY
Produce Docun

Cl e | keopent | Date | Comment | Action |

FIEC=E Lo (Conzumer) & G sopicart  04/07/2018
@ [ 0 agpicarts  04/07/2018 Creste/Edt R

Action History
Statistics lew Action

S TS O T S NS NN

iy Produced documents will appear in the document history section.
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Sending a Recommendation Email/Document Shopping List

B & | 5 cF7318- No Applicant X | + v

€ [O

'secure3.mortgagekeeperonline.co.uk

LIST OF ATACT Fes | JUMP [0 Fact FINg page: | ¢

Your Recent Quotes

Get a New Advisor Quote

Date

Josh Felton &
4 The Tower House sk116gh
Daytime Phone:
Evening Phone:
Mobile Phone:
Date of Birth:
Email:

Secondary Email:
Reference:

Remove this applicant
Make this a commercial mortgage
Create New Application With These Applicants
Application Reference: |cF-7318
Lender Reference:

Security Address:
[ Copy from 1st Applicant ]

Postcode:
Intend to move:

Advisor: o
Stephen Lambert |;—i an

or None Selected ~]d 4

None Selected

Client Manager:

Mortgage Source:

= @ =
* k= L e

Ter FaCcT-FiNg

Save || Save & Exil Lase

Add Applicant

Create a new applicant for this application: Add

Find a previous applicant: Search

Valuation:

Actual Purchase Price:
Mortgage Amount: [ | LTv:, LTE:
%

Term (years): l J

Maximum LTV:

Purpose of Loan: None Selected v

Buyer Type: None Selected
Repayment Method: |None Selecied -

Lender: None Selected hd

Rate: %
Interest Rate Type: ™
Product Details:

FinanceAdviceGroup
Martgage, Loan & Insurance Network

[N ST Attach Files from Case

- a *

* = L e

TET FACE-FING | S8V | [ SAVE & EXIT Lase

Dotails ]

From. Stephen Lambert <steve@creatafinance.co.uk>
Ta Josh Falton <joshuafelton@ymail.com[x
cc:

Subject:

Add Applicant

Create a new applicant for this application: Add

Find a previous applicant: Search

Attachments:

Drop files hare o
click to upload

Send Email || Close Window

B I U & FontSize

use Emall Templat

m
]
]
]
B
&
x
X
3

A oD@

Request a Read Receipt - Inc

Select a Template

ude Signature - Clear Text

|None Selected ~|
None Selected
sthod: | None Selected

[None Selected ]

[ None Selectad

None Selectad

EL Y
Client Manager:
Mortgage Source:

H QO Type here ta search

n ¢KS SYIFAf ae

Rate: [ %

Interest Rate Type:

Product Details:
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Send Email - Microsoft Edge

‘secure3 mortgagekeeperonline co.uk

<

Compose Em

FinanceAdviceGroup
Martgage, Loan & Insurance Network
Logged on as stephenlambert

Attach Files from Case

From Stephen Lambart <stevegoreatelinance.co.uk
To Josh Felton <joshuafelton@ymail.com

3rd Party Referral
= Advisor Emai
Subject: Client - Retum Sig

“OMPLIANCE FILE REVIEW - 24hr
Attachments:

Compliance Review
Introducer - 1st Cantact Atiempt Made
Introduoer - 2nd Contact Attempt Made
Introducer - 3rd Attempt Made

Introducer - Application Submitted
Introduser - Case Completed

Introducer - Fact Find Complete
Introducer - Incorrect Number

Introduoer - Mesting Arranged with Client
Introducer - Morgage Offer Issusd
Introducer - New Lead Reoeived
Introducer - Unable to Help for Now
Martgage Offerad

NEW - Client incorrect number

INEW - Client missed call

Drop files here or
click to upload

Use Emall Template:

B I U & Fontsze EEIEA-2-

WO

* x|

A oD@

o x

*

= L e
Save || Save & £xit ase

[ ENter Fact-F

I N
Add Applicant
Create a new applicant for this application: Add

Find a previous applicant: Search

[
se Price: |:

INEW - Client Recommendation Email
INEW . Clisnt Team oo Email

punt: [ LTve, LT
[oo_Jo

INEW - Customer Fesdback Email
New Cass for Processing

[

INEW Customer Review Missed Call [None Selccted -
INEW GINDY team intro |None Selected
Pre-Offer Document Check Email i
Protection Compliance Review pthod:  [None Selected
(W[ Protection Only App Submitted [None Selected -]
‘None Selected S a Rate: [ %

Client Manager:

None Selected

Mortgage Source:

H QO Type here ta search
2dz OF y

N

s}

Interest Rate Type:
Product Details:

A2y OYLAEtQ 7

Send Email - Microsaft Edge

<

Attach Files from Case

secured mortgagekeeperonline.co.uk

FinanceAdviceGroup

Mortgage, Loan & Insurance Network

ephenlambert

From: Staphan Lambart <stevadcreatafinance.co.uk>

Ta Josh Felton <joshusfalton@ymail.cor

cc:

Subject: Your Morigage Recommendation & Dogument Request

Attachments:

Drop files hare or
click to upload

Document Shopping List.pdf] (266.02 KB)

Total Attachm,

nt Size: 268.02KB

M- TR NTE NEW - Client Recommendation Email

Wi loch Cols

- o 3
* = 4 e

| ENMEr FACT-FING | S8VE | | S8VE & X1 Uase

[ peas ||

Add Applicant
Create a new applicant for this application: Add

Find a previous applicant: Search

[ ]

se Price: |:

bunt: LTV: , LTE:
%

|

|None Selected

[None Selected |

None Selected

| None Selected

lethod:

Rate:

‘None Selacted mL Y
None Selected

Client Manager:
Mortgage Source:

H QO Type here ta search

m ¢KS R2O0dzySyl
populatewith the correct info

aK2LILAyYy 3 f

Interest Rate Type:
Product Details:

[_I*

w

A I dzG 2 Yl GAOF f £ &
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Send Email - Microsoft Edge = o x

<

Compose Em

secure mortgagekeeperonline.co.uk

FinanceAdviceGroup
Martgage, Loan & Insurance Network

Logged on as stephenlambert

Attach Files from Case

From: Stephen Lambert <steve@createfinance.co.uk>

To Josh Felton <joshuafelton@ymail.com> [x]

€

Subject: Your Mongage Recommendation & Document Request
Attachmants:

Drop files hare or
click to upload

Document Shopping List.pdf] (268.02 KB)

Total Attachment Size: 268.02K8

Clase Window (YIRS NEW - Cliont Recommendation Email

- o x

* = L e
Save || ave & Xt Lase

[ ENCEr Fact-FINag

I N
Add Applicant
Create a new applicant for this application: Add

Find a previous applicant: Search

B UM Roese C|EEEEAY-xx 2
Aad@am=EE = B9 (G
[
se Price: |:]
B punt: [ | mve, LT
%
L]
| None Selected |
|None Selected
pthod: |None Selected |
et e [None Selected ]
None Selected [E Rate: [ %
Client Manager: [None Selected | Interest Rate Type:

Mortgage Source:

H QO Type here ta search

n /tAO]

Product Details:
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Full Fact Find

[ CF5066 - No Appliants X o - o0 X

< c

psy//secure3.mortgagekeeperoniine.co.uk - i
e S
FinanceAdviceGroup search sarch

® people ) Mortgage
Mortgage, Loan & Insurance Network

Advanced Search

Mortgage CF-6866

Save & Exil Case

es | Jump to Fact Find page:

The Fact}
Please

hasnt bean confimed.
ik 12 the right to cor

a for this ca
et Fact Fing

Your Recent Quotes Fnato s
ek the

Gat a New Advisor Quate

Josh Felton 54 Add Applicant
Shot Tower 1 Morledge Derby DEL 2aw & Create a new applicant for this application: Add
Daytime Phone: 01332 742 741 Find a previous applicant: Search

Evening Phone:
Mobile Phone: 01332 742 741

Date of Birth:  01/01/1990

Email: jeshareatefinance.co.uk
Refaranca: 8793

Removae this applicant

Make this a commercial

ortgage

Creats New Application With These applicants

Application Reference:  CF.5665 valuatien:
Lender Reference: Actual Purchase Price:
Security Addres Mortgage Amount: uTv: L
I Copy from 1st Maximum LTV: 000 s
Term (years):
Purpese of Loan: None Selecied -

Postcode:

Buyer Type. None Selecied +
Intend to move: e

Repayment Metho None Selected ¥

Mo Gindy Mathoon g Lender: Nons Selacted -
ORISR Holly Widdawson v ) Rate: *

Client Manager: None Selacted v Interest Rate Type: B
Morigage Source: Create Financs i Product Datallr:

Date of Enquiry: vaniR0s

Date Acknowledged: 0410772018 | Deal Term (months):

Mortgage Signup Date: | Other Options: Regulated: | Sub Prime:
Mortgage Amended Date = Product Expiry Date:

Mortgage Completion Date: Proc Fee Percentage

H (@) e 0

b Fact Find Startug/ £ A O]1 W9YGSNJ CIF Ol CAYRQ

* Ve - O X

¢ c | s ttps.//secured.mortgagekeeperoniine.co.uk LS

ed on as hollywiddowsor

Application Reference: CF-6866 - Fact Find Pages

Start Fact Find | | finish | Print

s Applicant 1:
oct Fnd Sl = h Feit
Level of Service =
Servces Requred Shot Tower 1 Morledge Derby DE1 24w @
eants
SR Daytime Phone: 01332 742 741
— "
g 1 - Personsl Detits Evening Phone
1 Rideess & Contact Dataie
Ho0 3 - Pesanst e Mobile Phone: 01332 742 741
i s S e
Rop 3 - Address & Contact Detals : s .
A6 4 - Persons) Detais Email
501" S 8 Gt ot Reference: 8793
epencants
12 Geencant
3 Ceendans Customer Login
th Dependan
Sth Cependant Make Available To Customer

Fact Find Structure
This case uses the *2 - Finance Advice Group - FFV2” Fact Find Structure

Mortgage 2 a e Fact

Fact Find Question Search
Search for a Fact Find question that contalns the words:

hop 1 - Ensing Credt Fact Find Search Search

2op 1 - Commment 4 Display Options
s

Show pages that do not need to be answered
A0p 1 - Credit Commitment Cover (shown n red when ticked:

Show pages that may not need to be answered

ets
509 1 - Empioyer Detals Refresh Displayed Pages

A0p 1 - Occupation Notes

Notes Regarding Income/Expendiure or Budget
Combined Mothly Income
Combined Horthly Expendture

Honthly Budget
Notes Regerdng Income/Expendture or Budget

H O Type here to seareh z
b ¢KAA alihe pagex K2 801 W{GFI NI CIFOG CAYRQ
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Fact Find Selection

Jump to Fact Find page: [7

0472018 =

Services Required

Mortgage. ® ves

No
Mortgage Type? Residanal 7
Protection ® Yes

Ne
Loan ves

No

Applicants
Number of Applicants =7

Lack this page

Previous | | Home || Finish || Next

H O e here to searc

my Fill in this page first (should come up straight away) this makesthe right pages are brought
through to your fact find (E.g. adds x2 of everything for 2 applicants). You may then navigate using
the top buttons.

™ Enter Fact Fing * €0 - o x
€ - C | secune | niipsy/secure3 mongagekeeperoniine co.uk x a i
Frovous | toma | Fren | hen Jump to Fact Find page:

App 1 - Personal Details

Tite M v
Forename Jash -

Hiddle I -
Fellon =
0170111890 w0

Age Next Birthday

Natianality Brsn

Marital Status Sing

ADD 1 - Address & Contact Detalls

Current Address
DT 2 "
b0s2018 =

7
& Addr

tre you on the electoral rale at this address

Lived st this sddress less than 3 years

How many previous addresses in the last 3 years

Pravious Address 1

Previous Post Code 1 DET 3AF

Da az015 =

Res atus ertng

Habile Prane 1332 742 741 s

Home Phone -

Work Phone 1332 742 141 -

Emall lnshi@createinance co uk | *®

Dependants

[ T

iy Personal Details 1 of 2.
9 3 years address history needed
1 Full name, nationality & marital status

1 Contact Details
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Pull as much info as you can from the customers credit report to save time. Remember to CONFIRM
info with the customer if you have done this.

ddresses in the last 3 years

th if they were looking after them

15t Depandant

Hame

Relationship
Date OF Birth

Appd

Motes

Notes

Lock this page
Previous || Home || Fnisn ||t

[ T

iy Personal Details 2 of 2
1 Financial dependants

1 Age, relationship & if they live with yaurrently¢ all counts towards expenditure.

Pull as much info as you can from the customers credit report to save time. Remember to CONFIRM
info with the customer if you have done this.

create
finance



Page21 of 50

Existing Mortgages

Provious | | Home | Frish || ext Jump te Fact Find page:

Number of Existing Mortgages

How Many Mertgages Do You Have

-

Mortgage 1

Lender lame
MOTtgage Account Number
Type of Mortgage Residential
Buy to Let
Other

Address Of Property

¥ Regayment Charges payable if
ortgage

intend to comalets after ERC period has

ved Biefare New Mortgage Starts (Yes if ves

by Existing mortgage pageEnsure (if applicable) that this idlfufilled in.

Pull as much info as you can from the customers credit report to save time. Remember to CONFIRM
info with the customer if you have done this.

[ Enter Fact Find x

¢ o Case tps://secured.mongagekesperaniing.co.uk

0 FinanceAdviceGroup
Wortgage, Loan & Insurance Hetwork

App 1 - Existing Credit

Jump to Fact Find page: [7]

How Many Credit Commitments Do You Have Currently

App 1 - Conmitment 1

name of Lender
Troe

Mo
Add to New Mortgage Loan

To be Cleared before Completion? ves

No
Add to Mew Mortgage Loan
App 1 - Commitment 3

name of Lender

Mo
Add to New Mortgage Loan

App 1 - Commitment 4

Name of Lender

Payments

i
h

by Existing credig Needs to be fully filled in and should correspond with what is being paidfout
the bank statements.

Pull as much info as you can from the customers credit report to save time. Remember to CONFIRM
info with the customer if you have done this.

create
finance
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[ Enter Fact Find x o - o0 X
€ - C | secune | niipsy/secure3 mongagekeeperoniine co.uk a i
Pravous | | toma || Frusn | | et Jum to Fact Find page: v
App 1 - Dccupation Details
Occupation nacivo *
W Number
Income Types Ermployed Orly -
Wain Employmant Status B
Tax Bracket % 2 "
Expected Retirement Age o -

Do You Expect Your Employment Circumstances To Change

App 1 - Emplayer Details

Start date of current emplayment Jic]
Start date of continuous amployment I less than &
2 years in current J

Employer Hame
Emplover Address

Employer Post Code

App 1 - Employer Benefits

1f you are off work due to accdent or sickness, how long would you be pald? - Full Pay or Half Pay?

Do you have Death in Service? if so, How much?

App 1 - Emploved Income
Basic Salary - Annual Gross
‘Guaranteed Overtime -
Annual Gross

eqular Overtime - Annusl
Gross

Commission - Anaal Gross
Bonus - Annual Gross

App 1 - Total Taxable Income

Total Gross Taxable Annual Income
Total Menthly Net Income

H O e here to searc

iy Occupation screen for employed applicants

Wem - O X

[ Enter Fact Find ®

L e @

ttps!/secure3.mongagekesperoniing.co.uk

pation Details

App 1 - Occ

Occupation Tnacive
W Number

Income Types SeitEmpioyed Oy -
Main Emgloyment Status o F

Tax Bracket % % -

Expacted Ratirement Age o

Do You Expect Your Employment Circumstances To Change .

“

App 1 - Employer Be

1f you are off work due to accdent or sickness, how lang would you be pald? - Full Pay or Half Pay?

D you have Death in Service? if sa, How much?

App 1 - Accauntant Details

Do You Have An Accountant (L
Accountant Contact Name

Accountant Firm Name

Accountant Address

Accountant Post Code
Accountant Phone Number

App 1 - Seli-Employed Income

Dats Self-Employment Commenced ]
Haw Many Years Accounts Available v
Latast Year et Profit Manth & Year Ending

‘ear 2 Net Profit Manth & Year Ending

‘ear 3 Net Prafit Manth & Year Ending

App 1 - Total Taxable Income

Total Gross Taxable Annual Income

Total Monthly Net Income i st whal

H O e here to searc

iy Occupation screen for Sedmployed @plicants
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FinanceAdviceGrou
Mortgage, Loan & Insurance Netwe

agy
App 1 - Occupation Details

Previous | | Home || Fish || Next Jump to Fact Find page: 7]

App 1 - Dccu
Occupation nactva) -

NI humber

Sef-Empioyed Gny 2

Employed & SellE;

nt Age
Do You Expact Your Employment Circumstances To Change

App 1 - Employer Benefits

1f you are off work due to accident or sickness, how long woukd you be paid? - Full Pay or Half Pay?

Do you have Death in Service? if so, How much?

App 1 - Accountant Details

Do You Have tant G
Accountant Contact Name
Accountant Firm Nama

Account

Accountant Post Code
Accountant Phona Humber

Month & Year Ending

Manth & Year Ending

n h OOdzLJ (i ADRffgrenbedhfildyrentidypes need evidencing, any figures you put on this
page will need to be evidenced with documents that you request.

[ Enter Fact Find x Ms = g
€ & © [ @ Secue | nupsyjsscure3.mongsgakseparoniine.couk : . o i
Secion Tt

Combined Monthly Income

=
=
o
=
oe

Other

Sestion Tets

summary

H O e here to searc

b Income and expenditure
1 All figures must match bank statements
1 Credit commitmats must match the monthly payments on the existing credit screen

1 Only mortgages to remain must be inputted (e.qg. if they have a BTL, if they are selling their
NEAA YR Y2@Ay3d GKSY GKSANI OdzNNByd Y2NI3IF3as |

te

nce
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1 Income will be pulled thragh from occupation screen

1 The bottom boxes will work out the disposable income

Pull as much info as you can from the customers credit report to save time. Remember to CONFIRM
info with the customer if you have done this.

™ Enter Fact Find

€ Clas secure3.mortgagekeeperoniine co.uk

FinanceAdviceGroup

Mortgage, Loan & Insurance Network

Budget

Jump to Fact Find page:

Pravious || Homs || Finish || Naxt

Monthly Budget

Monthly Budget for Mew Mortgage and/ar Protection Needs

Notes Regarding Income/| or Budget

Use this Section to Provide information regarding income, expenditure, dispasable income and budget

Lock this page

Pravious | | Home || Finish || Next

[« P
b ¢ KS O daidge2nvust Neilledan ¢ (Straight compliance fail if not).

create
finance
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Sourcing ldeal World Protection

No Agplicants X W - O X

nongagekee;

c couk I
FinanceAdviceGroup Search Search

® people  Mortgage
Mortgage, Loan & Insurance Network A o

dvanced Search

Mortgage CF-6866

| Jump to Fact Find page: . t-¥ind | Save || Save & Exit Case
Gst a New Advisor Quate
T
Add Applicant
Create a new applicant for this application: Add You need to create or add the main applicant on the left

before you can add further applicants

Find a previous applicant: 5

Make this 3 commercial m

Application Reference: CF-6865 Valuation:

Lender Reference: Actual Purchase Price:

Security Address: Mortgage Amount: av: , ITE:
[ Copy from 15t Applicant Maximum LTV: 000 %

Term (years):

Purpose of Loan:

Postcode:
Intend to move: Buyer Type:
.
Repayment Method:
Advisor: o) P ,:
Lender: v
Administrator: & o =

Client Manager: Interest Rate Type:

Mortgage Source: Product Details:

Date of Enquiry: |

Date Acknowledged: | Deal Term (months):

Mortgage Signup Date: E Other Options: Regulated:  Sub Prime:

Mortgage Amended Date: | Product Expiry Date: 3]

Mortgage Completion Date: | Proc Fee Percentage: %

Case Abandoned: Proc Fee Amount: Total: £0.00

s Please note this Total s cnly recalculated when you Save the mortgage
= You have to specify a lender and a

Next Stage Due: 3 (oue today) proc fee for commission to be calculated

There are no illustrations

Supporting Documents

B! G GKS 2L 2F GKS YFAY FLILIX AOFGA2Y &ONBSY

will launch Assurance Keeper so you can source Insurancggsthsicustomer details.

You will need to have completed a Mini Fact Find before you can accurately source Insurances.

[ AssuranceKeeper Quating V2 - Google Chrome — a x

@ Secure | https://secure3.mortgagekeeperonline.co.uk

FinanceAdviceGroup
Mortgage, Loan & Insurance Network

Logged on as stephenlambert

1 ak

AssuranceKeeper Add Tab
Life & CIC PHI P Life Life
Product Type Personal v
Mult quete

—Applicant Details

Which applicant(s) would you like to quote for?

No applicants selected. No quotes will be requested.

—Core Options

Tarminating Aga (Years): 70 v
Renewable Contracts: Yes ® Mo

Include Limited Banefit Payment Period: ves ' mo

Dual Deferred Periods Required: Yes ® ma

Quotstion Basis ® penefit - Premium

Benefit Basis: Maximum ® Monthly Benefit
Initial Monthly Benafit Amount: 2500

Initial Daferred Period: 1Month v

Premium Frequency: Monthly " Annually
Premium Type Cuaranteed Only ¥
Preferred Benefit/Premium Escalation Rate Lovel ¥

HO Type here ta search

iy Each of the top tabs will source a different type of protection (Life and CIC, Income Protection,
etc)

Fill in the information oreach tab before quoting to ensure the correct sourcing pulls through.

create
finance
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LT &2dz gyl G2 NBY2@S LyadzsNI yOoSa GKIG &2dz R2y Qi
AlGd ¢2 I RR Y2NB GlFoa OftA0] WIRR ¢l1o0Q 2y GKS NRAIK

¢2 0S83IAYy &2 dzNdbin/adtEe betbn obthe piye dz2 G $ Q

iy The system will search, this can take a few seconds.

 Once the system has searched it will display the sourcing results in tabs.

Each tab will then display the policies available. Clicking each policy witietvead further info on

‘e

that product on the righthand side.




